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Experiences from www.findyourpension.eu for mobile researchers

1. When we started: Background and goal

2. How we support internationally mobile researchers –
The FYP website

• Search and content

• Our approach of cross-pillar information

• Key features and Icons

• Tracking tool

3. Network building and Feedback

4. Conclusions

AGENDA
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MOBILITY WITHIN THE EU

 EU - Initiatives such as the European Research Area 
(ERA) intend to attract more international scientists to 
work within the EU

 Increasing internationalization of European research 

careers – European Initiative called for actions of the 

member states

 Cooperation German Rectors’ Conference and VBL as 

supplementary pension system of public research

sector in D 

 Set up project sponsored by the German Federal

Ministry of Research and Education

THE FYP PROJECT – BACKGROUND AND GOALS
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VBL- project ‘Partnership for Researchers‘

 Rebuild obstacles to researchers’ professional mobility
caused by pension systems

 Drawing a map of pension institutions responsible for 
researchers and compare systems

 Exploring possible ways of cooperation among pension 
stakeholders in order to enhance mobility

 April 2011 – December 2018, Budget 600.000 €

 Results: FYP Website (users since 2015 400.000), more 
than 40 consultation days at universities with ca. 1700 
researchers

THE FYP PROJECT – BACKGROUND AND GOALS
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WHAT IS FindyourPension? 

FYP 
Network

FYP 
Website

FYP 
Initiative
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Understanding the customers’ needs

WHEN WE STARTED

 Low motivation to deal with the topic
 Pension is a complex issue and for mobile workers even 

more
 Lack of orientation in terms of pillars and their 

classification
 Trust in the pension provisions and institutions?
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PRINCIPLES AND FEATURES OF THE FYP WEBSITE
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HOW WE SUPPORT INTERNATIONAL MOBILE 

RESEARCHERS

http://www.findyourpension.eu/
http://www.findyourpension.eu/
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SEARCH AND CONTENT – PENSION LANDSCAPES

Pension ABCs

Pension Landscapes

MyTrack

https://www.findyourpension.eu/en/app/pension/map/institution/versorgungsanstalt_des_bundes_der_laender_vbl.html?origin=suggest&action=view
https://www.findyourpension.eu/en/pension_systems/
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SEARCH AND CONTENT – PENSION ABCs

Pension ABCs

Pension landscapes

MyTrack

https://www.findyourpension.eu/en/app/pension/map/institution/versorgungsanstalt_des_bundes_der_laender_vbl.html?origin=suggest&action=view
https://www.findyourpension.eu/en/pension_systems/
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 Users learn to classify pension systems by 
using the source icons (Introductory Movie 
now available in English, French, Dutch and 
Swedish)

 Use of similar templates for 1st and 2nd pillar 
information (Q+A for mobile workers)

 Define similar key characteristics for 
different pillars (inspired by standard product 
factsheets) in the basic layer

 MyTrack as tool to list, summarize and follow 
entitlements from different pillars

OUR APPROACH ON CROSS PILLAR INFORMATION

https://www.youtube.com/cha
nnel/UCxudE_CxAXoemLl5qbp
L1TQ

Watch here:

http://www.findyourpension.eu/en/about_us/video_clip_an_introduction/
http://www.findyourpension.eu/en/about_us/video_clip_an_introduction/
https://www.youtube.com/channel/UCxudE_CxAXoemLl5qbpL1TQ
http://www.findyourpension.eu/en/about_us/video_clip_an_introduction/
http://www.findyourpension.eu/en/about_us/video_clip_an_introduction/
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BASIC LAYER. DEFINITION OF KEY QUESTIONS

EXPLANATIONS

Icons 

Representing the key or basic 
information - help customers to 
catch the desired information 
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BASIC LAYER – VBL EXTRA
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BASIC LAYER – VBL EXTRA
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ADVANCED INFORMATION IN THE PENSION ABCS

Advanced 
information as
Second Layer:

The Pension ABC’s 
structured according 
to different life 
situations…
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SELF TRACKING TOOL – MYTRACK

Pension ABCs

Pension landscapes

Mytrack

https://www.findyourpension.eu/en/app/pension/map/institution/versorgungsanstalt_des_bundes_der_laender_vbl.html?origin=suggest&action=view
https://www.findyourpension.eu/en/pension_systems/
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VBL EXAMPLE STATEMENT ON FYP MYTRACK
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NETWORK AND INITIATIVE

v

http://www.findyourpension.eu/
http://www.findyourpension.eu/
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EXAMPLES OF USER FEEDBACK



Seite 22

NETWORK AND INITIATIVE

Employers’ remarks.

 Receiving their first payroll is one of 
the main reasons for employees to 
address their pension entitlements 

 Employers can forward their 
employees to FindyourPension if they 
have questions regarding their 
pension

 We benefit by recommending to get 
in touch with FyP for all questions 
regarding pension as an institution 
giving relevant advice on all these 
important issues. And we as the 
point of contact for international 
researchers also have experts whom 
we can contact in case of questions.
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EMPLOYER TESTIMONIAL
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EMPLOYER TESTIMONIAL
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NETWORK AND INITIATIVE

Pension institutions’ perspective

 Pension Providers have the 
obligation to inform their insured 
parties about their pension and 
entitlements in a comprehensive 
manner

 As mobility increases, it’s 
important to offer the information 
in English and make it available for 
mobile workers

 “[…] The portal could make 
administration and verification 
easier.[…]”
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CONCLUSIONS

1. The FYP project and initiative showed that mobile 
workers as well as their employers value and receive 
the services very well. Cross pillar and cross border 
pension information and tracking are most suitable to 
facilitate or even foster professional mobility.

2. Citizens often do not distinguish provisions from 
different pillars and are overwhelmed by too detailed 
and complicated info. On the basis of a customer 
centric approach cross pillar information might be 
helpful. 

3. We recommend to intensify cooperation of institutions 
when shaping information . 
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FYP AS BASIS FOR AN ETS

From FYP for rearchers to FYP as ETS.

 After end of the ‘project’ funding of BMBF FYP will be continued by VBL
 Successful application of consortium of 8 partners
 Concept: TTYPE findings + FYP website as basis for ETS
 Brand www.findyourpension.eu and content will be maintained

TTYPE

http://www.findyourpension.eu/


Thank you!


